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Spartanburg County/SPATS Title VI, Environmental Justice and LEP Plan

The Spartanburg Area Transportation Study (SPATS) is committed to ensuring equal
opportunity for individuals to participate in and benefit from the programs and projects it
plans for and/or administers. Whether due to race, color, or national origin, SPATS strives
to ensure that no person shall be excluded from participation in, denied the benefit of, or
otherwise be subjected to discrimination in any program under its jurisdiction.
This statement shall be posted on the SPATS website, circulated throughout SPATS staff and
committees, and shall be included by reference in all contracts, agreements, programs and/or
services administered by SPATS. Authorities upon which these assurances are based are listed in
Appendix B.
SUBMISSION OF CIVIL RIGHTS ASSURANCE
By the submission of this plan, Spartanburg Area Transportation Study (SPATS) certifies that, as a
condition of receiving Federal financial assistance under various programs administered by the
Federal Highway Administration, SPATS will comply with Title VI of the Civil Rights Act of 1964,
78 Stat. 252, 42 USC 2000d – 42 USC 2000d-4 (THE ACT) and that all requirements imposed by or
pursuant to Title 49, Code of Federal Regulations, Department of Transportation, Subtitle A, Office
of the Secretary, Part 21, Nondiscrimination in Federally-Assisted Programs of the Department of
Transportation – Effectuation of Title VI of the Civil Rights Act of 1964 (THE REGULATIONS)
and other pertinent directives, no person in the United States shall, on the grounds of race, color, or
national origin, be excluded from participation in, or denied the benefits of, or otherwise be
subjected to discrimination under any program or activity for which SPATS receives Federal
financial assistance from the Department of Transportation, including the Federal Highway
Administration and the Federal Transit Administration, and hereby gives assurance that it will
promptly take any measures necessary to effectuate this agreement. THIS ASSURANCE IS
REQUIRED BY SUBSECTION 21.7(a)(1) OF THE REGULATIONS.
This Assurance is given in consideration of and for the purpose of obtaining any and all federal
grants, loans, contracts, property, discounts or other federal financial assistance extended after the
date hereof to SPATS under Federal Aid Highway Programs, Federal Transit Administration
Programs and other applicable Federal funding programs and is binding on it, other recipients, subrecipients or sub-grantees, contractors, subcontractors, transferees, successors in interest and other
participants in such Federal Aid programs. The person whose signature appears below is authorized
to sign this assurance on behalf of SPATS.
___________________________________________________

Lisa Bollinger, AICP, MCRP, SPATS Transportation Planning Manager

INTRODUCTION
Title VI of the Civil Rights Act of 1964 (Title VI) ensures that no person in the United States shall,
on the ground of race, color, or national origin, be excluded from participation in, be denied the
benefits of, or be subjected to discrimination under any program or activity receiving Federal
financial assistance from the Federal Highway Administration. For the SPATS program’s purpose,
Title VI protections are expanded to include other non-discriminatory protections conveyed through
the issuance of additional Federal Acts, Executive Orders and/or Departmental Circulars outlined in
Appendix B.
Spartanburg County/SPATS MPO has prepared and submitted this document to ensure compliance
with both the spirit and the letter of these requirements.
PROGRAM ADMINISTRATION
Spartanburg County/SPATS administers its Title VI Program collaboratively – its philosophy and
program responsibilities are shared amongst all personnel. The SPATS Transportation Planning
Manager, Lisa Bollinger, is responsible for ensuring compliance with Title VI/EJ/LEP requirements
and the primary point of contact for Title VI/EJ/LEP inquires and/or compliance issues.
Complaint procedures and a non-mandatory complaint form are contained in Appendix A.
List of Active Complaints and Lawsuits
There are no active investigations, complaints or lawsuits alleging discrimination on the basis of race,
color, national origin, sex, age or qualified disability with respect to access to or benefit from service
or other activities available through Spartanburg County/SPATS.
Summary of Civil Rights Compliance Reviews
There has been no Civil Rights Compliance review of Spartanburg County/SPATS by any outside
agency in the last three years.

Public Participation Plan
The SPATS 2020 Public Participation Plan Updates were approved by the SPATS Policy Committee
February 8, 2021.
https://www.spartanburgcounty.org/DocumentCenter/View/14594/SPATS_PUBLIC_PARTICIP
ATION_PLAN

Recent Public Outreach Efforts
In an effort to reach out to minority and LEP populations, we have held meetings at community
centers within these neighborhoods and participated in the Spartanburg Hispanic Alliance meetings.
We will be enlisting the assistance of the United Way, the City of Spartanburg Minority Business
Development department, and the Hispanic Alliance to provide translation services for upcoming
community meetings regarding our Long-Range Transportation Plan (LRTP).
Transportation System Investments Analysis
With the exception of signalization and intersection improvements and the widening of Highway 9,
SPATS has not undertaken any major construction projects in the past three years, nor are any
planned for the upcoming period. We are in the process of updating our Long-Range
Transportation Plan (LRTP), which will focus on enhancing system capacity and safety by
employing small adjustments and operational improvements to existing infrastructure. These
planned upgrades will involve public participation prior to their adoption and should have no
disparate impact on the communities in their vicinity.
Monitoring/Review of Contractors and Subs
Spartanburg County/SPATS will annually review any contractors, subcontractors or subgrantees for
compliance with Title VI and other non-discrimination requirements. Reviews will be prioritized
based on activities with the largest potential impact on protected populations. Reviewer will
examine documentation to confirm compliance with non-discrimination requirements and will
report nature and findings of reviews to relevant federal funding organization (FHWA, FTA, etc).
Public Notification
Spartanburg County/SPATS shall provide information to the public and employees regarding our
organization’s commitment to Title VI and other Civil Rights programs. This will serve to inform
members of the public and our staff of the protections against discrimination afforded by Title VI
and other non-discrimination Acts, Orders and Circulars. This will be accomplished by publishing a
non-discrimination notice on publications as well as on our web site:
https://www.spartanburgcounty.org/833/SPATS-Current-Public-Documents

The contents of the notice shall include:
•
•

A statement (Title VI Policy Statement) that the agency operates programs without regard to
race, color, or national origin.
Information on how the public can request additional information about the non-discrimination
policy.

•

Information about who to contact if an issue suggestive of intentional or unintentional
discriminatory action or impact is perceived, and how to file a formal discrimination complaint
against Spartanburg County/SPATS.

Complaint Procedures
In compliance with 49 CFR Section 21.9(b), Spartanburg County/SPATS has developed procedures
for filing, investigating; and tracking Title VI complaints filed against them. Such procedures shall be
made available to the public upon request. SPATS complaint procedures and complaint form are
included as Appendix A.
Additional Information
Spartanburg County/SPATS recognizes that it may be asked, at the discretion of the FHWA, for
information other than that required by applicable Orders and Circulars or asked to investigate
complaints of discrimination or to resolve concerns about possible noncompliance with Title VI.
SPATS regards any complaint as serious and meriting investigation and remediation, and will strive
to provide any requested information in a swift and accurate manner and resolve any complaint at
the earliest possible time and at the lowest possible administrative level.
Demographics/Maps
The American Community Survey
2014-2018 5-year estimates report the
makeup of Spartanburg County
population (302,195 total) is 73.4%
White (221,844 individuals) and 26.6%
Minority (80,351 individuals). The
maps contained in Appendix C give a
visual representation of where
individuals live, based on race, age,
LEP status and other demographic
criteria.
According to the 2018 Spartanburg
County Equity Index from the USC
Upstate Metropolitan Studies Institute
which provides extensive examination
into disparities in the Spartanburg
community based around race, the
2016 Census 5-year average revealed

there were 98.2% residents of one race, with 6.3% of Hispanic/Latino, regardless of race.
The maps below show the Spartanburg County distribution of white households and black
households in 2016.

The following graphic shows how the demographics are shifting. Based on 2017 Census Data,
84.5% of the County population aged 75 and older is White, 12.2% are Black, 1.1% is Hispanic or
Latino and 2.1% Other. 56% of the population aged 0-14 is White, 19.9% is Black, and 10.8% is
Hispanic/Latino. The Hispanic/Latino population and the Other Race population are the
populations that are changing most dramatically in Spartanburg County.

Based on 2019 American Community Survey Census figures, the population of the Spartanburg
County is 307,617. The vast majority of individuals reported they were of a single race, as follows:
White
Black or African American
Hispanic/Latino
Asian or Pacific Islander
All Other
2 or more races

73.2%
20.4%
6.8%
2.4%
1.7%
2.2%

SPATS Committee Membership/Selection
The composition of SPATS primary governing body, the SPATS Policy Committee, is based on an
individual’s elected position. As such, SPATS does not have any role in choosing the Policy
Committee’s membership.
The SPATS Technical Committee is appointed based on an individual’s employment; as there are
often several individuals who may qualify based on their job function, SPATS does have limited
control over selection of the Technical Committee, which is currently comprised of the following
individuals:

NAME

TITLE

RACE

Lisa Bollinger

Chair

W

Joan Holliday

Planning

W

Sherry Dull

Planning

W

Kaitlyn Kong

Planning

Asian-American

Ron Kirby

Engineering

W

Billy Martin

Engineering

W

Luis Gonzalez

City of Spartanburg

B

Randall Farr

City of Spartanburg

B

Natalia Rosario

City of Spartanburg

Latina

Dennis Locke

City of Spartanburg

B

Tim Carter

City of Spartanburg

W

Sabrina Mason

Spartanburg Medical Center

W

Laura Ringo

Partners for Active Living

W

Penny Phillips

SCDOT

W

Jim Walden

SCDOT

W

Julie Barker

SCDOT

W

Christina Lewis

SCDOT

W

Brandon Wilson

SCDOT

W

Diane Lackey

SCDOT

W

Renee Miller-Cotton

SCDOT

B

Pat McKenzie

SCDOT

W

Spartanburg County posts Board/Commission vacancies on its website
(https://www.spartanburgcounty.org/246/Boards-and-Committees) and encourages all interested citizens
to apply for vacancies. Interested citizens submit a biographical sketch which includes voluntary
demographic data (race, gender, etc) in addition to required information.
LIMITED ENGLISH PROFICIENCY (LEP) PLAN
Introduction
This Limited English Proficiency (LEP) Plan has been prepared to address Spartanburg
County/SPATS’ responsibility as a recipient of federal financial assistance as it relates to meeting the
needs of individuals with limited English language skills. The plan has been prepared in accordance
with Title VI of the Civil Rights Act of 1964, which states that no person shall be subjected to
discrimination on the basis of race, color or national origin, and with Executive Order 13166, titled
Improving Access to Services for Persons with Limited English Proficiency, which applies to
all state and local agencies which receive federal funds and indicates that differing treatment based
upon a person’s inability to speak, read, write or understand English is a type of national origin
discrimination.
Access for LEP Persons
Spartanburg County/SPATS shall take steps to ensure meaningful access to the benefits, services,
information, and other important portions of their programs and activities for individuals who are
Limited English Proficient (LEP). Staff will make every effort to provide translators and document
translation upon request. Staff will continue to monitor the need and explore additional outreach
efforts based on Census and other data sources, as well as based on encounters with LEP
individuals.

Plan Summary
The LEP Plan has been developed to help identify reasonable steps for providing language
assistance to persons with limited English proficiency (LEP) who wish to participate in public
discussions/activities and/or benefit from our programs or activities. As defined in Executive
Order 13166, LEP persons are those who do not speak English as their primary language and have
limited ability to read, speak, write or understand English.
This plan outlines:
1.
2.
3.
4.

How we may identify persons who may need language assistance;
Ways in which we may provide assistance;
Staff training or resources that may be required to provide such assistance; and
How we may notify LEP persons that language assistance is available.

The U.S. Department of Transportation (U.S. DOT) Four Factor LEP analysis takes into
consideration the following factors:
1. The number or proportion of LEP persons in the service area who may be served or are likely
to encounter a program, activity or service.
2. The frequency with which LEP persons come into contact with programs, activities or
services.
3. The nature and importance to the LEP population of programs, activities and/or services.
4. The resources available and overall cost to Spartanburg County/SPATS to provide LEP
assistance.
A summary of the results of the four-factor analysis is in the following section.
Four Factor Analysis
Factor One - The number or proportion of LEP persons in the service area who may be
served or are likely to encounter a program, activity or service.
SPATS staff reviewed the most recent American Community Survey for Spartanburg County on
LEP statistics. This review showed that approximately 89.9% of our population speaks English
only. The majority self-identify as speaking English either well or very well. 5.8% speaks Spanish
only. Of the remaining 4.3%, languages spoken were other Indo-European, Asian/Pacific Islander
or other languages. Approximately .04% of the County’s population self-identifies as

speaking English “less than very well” (LVW) in some Census publications.

The most recent survey data from the
American Community Survey (ACS) indicates
that the population of LEP individuals in
Spartanburg County is likely less than .04%,
and 10% of households in Spartanburg County
speak a language other than English in the
home.
English only
Spanish
Other Indo-European
Asian and Pacific Islander
Other languages

89.9%
5.8%
2.7%
1.4%
.2%

https://www.lep.gov/node/2851 The maps contained in Appendix C provide further information.
(Native Spanish Speakers and Native Speakers of Other Languages).

Factor Two - The frequency with which LEP persons come in contact with programs,
activities or services.
Transportation programming impacts not only individuals, but communities as a whole. Everyone
in Spartanburg County is likely to encounter or be impacted by a SPATS transportation
improvement project. We continue to document contact with LEP persons through
correspondence, phone inquiries, surveys, and public meetings as we make citizens aware of
programs, activities, or services.

Factor Three - The nature and importance to the LEP population of programs, activities or
services.
While most individuals tend to take their transportation network for granted, a smoothly
functioning, safe and responsive transportation system is critical to a community’s economic and
social stability. Transportation networks are a vital link to community resources, providing access to
work, shopping, medical offices, community services and recreational activities throughout the
county. We will continue to identify those programs, activities, or services that are more of a
particular interest to the LEP population, such as specific modes of transportation or transit routes.
Factor Four -The resources available to Spartanburg County/SPATS and overall costs to
provide LEP assistance.
Through Spartanburg County, SPATS has access to a wide range of translators to assist with public
safety and/or public health concerns. These services are provided on an as-needed basis at a
negligible cost to the MPO. The SPATS website now features a Google language translator button
on each page of the website to assist those not fluent in English. Cost is not a barrier to service.
The Spartanburg County Racial Equity Index 2018 report on the social and economic wellbeing of
the residents of Spartanburg is an important resource in our transportation planning process.
The City of Spartanburg was the first city to join the Government Alliance on Race and Equity
(GARE), a national network of governments working to achieve racial equity and advance
opportunities for all. This group shares best practices, tools and resources to build local and
regional collaborations that are data-driven, broadly inclusive, and focused on achieving racial equity.

Limited English Proficiency (LEP) Plan Outline
While there is not currently a large LEP population in Spartanburg County, we will nonetheless
provide appropriate notification and any requested language assistance when holding public
meetings and/or planning activities. We will utilize community resources to provide a broader
outreach to LEP individuals.
As Spanish is the most widely spoken language in our service area, we will work with community
resources to translate pertinent documents to Spanish and post the translations on our website
(https://www.spartanburgcounty.org/833/SPATS-Current-Public-Documents). Our updated website
now features a Google Translate button for many languages.

How staff may identify an LEP person who needs language assistance:
1. Examine records to see if requests for language assistance have been received in the past,
either at meetings or over the phone, to determine whether language assistance might be
needed at future events or meetings.
2. Have a staff person greet participants as they arrive to any sponsored events. By informally
engaging participants in conversation it is possible to gauge each attendee’s ability to speak
and understand English and offer information regarding language assistance.
3. Have Census Bureau Language Identification Flashcards available at meetings. This will
assist staff in identifying language assistance needs for future events and meetings.
Language Assistance Plan
There are numerous language assistance measures available to LEP persons, including both oral and
written language services. There are also various ways in which staff can reach out or respond to
LEP persons, whether in person, by telephone or in writing.
•
•
•
•

•

Network with human service organizations that provide services to LEP individuals and seek
opportunities to provide information on our programs and services;
Work with Hispanic Alliance to provide a bilingual support/translation at community
events, public hearings and other meetings;
Include statements in notices and publications that interpreter services are available for
meetings, given a reasonable advance notice;
When an interpreter is needed for a language other than Spanish, in person or on the
telephone, staff will attempt to access language assistance services from a professional
translation service or qualified community volunteers.
Post the Title VI Policy and LEP Plan on our website
(https://www.spartanburgcounty.org/833/SPATS-Current-Public-Documents);

Staff Training
The following training will be provided to staff:
1. Information on Title VI Procedures and LEP responsibilities
2. Description of language assistance services offered to the public
3. Use of Language Identification Flashcards https://www.lep.gov/ISpeakCards2004.pdf
4. Documentation of language assistance requests
5. Use of language-line service
6. How to handle a potential Title VI/LEP complaint

Outreach Techniques
When staff prepares a document or schedules a meeting, for which the target audience is expected
to include LEP individuals, then documents, meeting notices, flyers, and agendas will be printed in
an alternative language based on the known LEP population. Interpreters will be available as needed.

Monitoring and Updating the LEP Plan
Spartanburg County/SPATS will update the LEP as required by U.S. DOT. At minimum, the plan
will be reviewed and updated when relevant data from the decennial Census or the American
Community Survey is updated and available, or when it is clear that higher concentrations of LEP
individuals are present in Spartanburg County. Updates will include the following:
•
•
•
•
•
•
•
•
•
•

Evaluation of the current LEP population in the service area;
The number of documented LEP person contacts encountered by SPATS annually;
Documentation of where these contacts occur;
How the needs of LEP persons have been addressed;
Determination how the need for translation services has changed;
Determine whether local language assistance programs have been effective and whether
they will be sufficient to meet the revised service needs;
Determine if Spartanburg County’s/SPATS’s financial resources are sufficient to meet
identified language assistance needs;
Determine whether this LEP Plan adequately identifies and addresses language assistance
needs;
Determine whether Spartanburg County/SPATS has fully complied with the goals of
this LEP Plan;
Determine whether any complaints that may have been received regarding the needs of
LEP individuals have been satisfactorily addressed.

Dissemination of the Spartanburg County/SPATS LEP Plan
A link to the Spartanburg County/SPATS LEP Plan and the Title VI information and complaint
procedures is included on the website at https://www.spartanburgcounty.org/833/SPATS-CurrentPublic-Documents. Any person or agency with internet access will be able to access and download
the plan from the website. Alternatively, any person or agency may request a copy of the plan via
telephone, fax, mail, or in person and shall be provided a copy of the plan at no cost. Spartanburg
will make reasonable effort to provide a translated plan at no cost to LEP individuals upon request.

Questions or comments regarding the LEP Plan may be submitted to:
Lisa Bollinger, AICP, MCRP
Transportation Planning Manager
SPATS MPO/Spartanburg County Planning, 366 N Church St., Suite 700, Spartanburg, SC 29303
Email: lbollinger@spartanburgcounty.org
Phone: 864-596-3472 Fax: 864-596-3018

Spartanburg County/SPATS Title VI Complaint Procedures
Introduction
These procedures apply to complaints filed under Title VI of the Civil Rights Act of 1964, relating
to any program and/or activity administered by Spartanburg County/SPATS or its sub-recipients,
consultants, and/or contractors. Intimidation or retaliation of any kind is prohibited by law.
These procedures do not deny the right of the complainant to file formal complaints with other
State or Federal agencies, or to seek private counsel for complaints alleging discrimination. These
procedures are part of an administrative process that does not provide for remedies that include
punitive damages or compensatory remuneration for the complainant.
Every effort will be made to obtain early resolution of complaints at the lowest possible level. The
option of informal mediation meeting(s) between the affected parties and the investigator may be
utilized for resolution, at any stage of the process. Spartanburg County/SPATS will make every
effort to pursue a resolution of the complaint. Initial interviews with the complainant and the
respondent will include requests for information regarding specific relief and settlement options.
Filing
Any person who believes that he or she or any specific class of persons has been subjected to
discrimination or retaliation prohibited by Civil Rights authorities, based upon race, color, or
national origin may file a written complaint to Spartanburg County/SPATS’ Title VI Program
Coordinator. A formal complaint must be filed within 180 calendar days of the alleged occurrence
or when the alleged discrimination became known to the complainant. The complaint must meet
the following requirements:
•
•
•

Complaints must be in writing and signed by the complainant(s).
Complaints must include the date of the alleged act(s) of discrimination (date when the
complainant(s) became aware of the alleged discrimination; or the date on which the conduct
was discontinued or the latest instance of the conduct.
Complaint must present a detailed description of the issues, including names, job titles, and
addresses of those individuals perceived as parties in the action complained against.
Send complaint form to:

Spartanburg County Planning/SPATS MPO
366 N. Church St., Suite 700
Spartanburg, SC 29303
Attn: Lisa Bollinger, Transportation Planning Manager (Title VI Program Coordinator)
Email: lbollinger@spartanburgcounty.org
Phone: 864-596-3472

Receipt and Acceptance
Upon receipt of the complaint, the Title VI Program Coordinator will determine its jurisdiction, and
need for additional information. The complaint will be forwarded to Spartanburg County/SPATS

for a determination of acceptability. Spartanburg County/SPATS will notify the complainant, in
writing, within five (5) calendar days of receipt of the complaint.
In order to be accepted, a complaint must meet the following criteria:
a. The complaint must be filed within 180 calendar days of the alleged occurrence or
when the alleged discrimination became known to the complainant.
b. The allegation(s) must involve a covered basis such as race, color, or national origin.
c. The allegation(s) must involve a program or activity that receives federal financial
assistance.
Spartanburg County/SPATS will assume responsibility for investigating complaints against any of its
sub-recipients. Complaints in which Spartanburg County/SPATS is named as the Respondent, shall
be forwarded to SCDOT or the appropriate federal agency for proper disposition, in accordance
with their procedures.
Dismissal
A complaint may be recommended for dismissal for the following reasons:
a. The complainant requests withdrawal of the complaint.
b. The complainant fails to respond to repeated requests for additional information
needed to process the complaint.
c. The complainant cannot be located after reasonable attempts to contact the
complainant.
Investigation of Complaints
In cases where Spartanburg County/SPATS assumes responsibility for investigation, Spartanburg
County/SPATS will provide the respondent with the opportunity to respond to the allegations in
writing. Spartanburg County/SPATS will designate an investigative team responsible for evaluating
the complaint, developing an investigative plan, conducting interviews, collecting and analyzing
evidence, and preparing an investigative report.
Spartanburg County/SPATS final investigative report will be submitted to the Federal Highway
Administration (FHWA), or appropriate federal agency, within 90 days of receipt of the complaint.
FHWA will issue a final agency decision (FAD) and provide written notification of the decision to
the complainant and respondent.
Appeals
If FHWA concludes that the respondent is in compliance with laws/regulations and the
complainant disagrees, the complainant may, if dissatisfied, file an action in the appropriate U.S.
District Court.

TITLE VI COMPLAINT FORM

If you should require assistance with this complaint form, please call Spartanburg County Planning at (864)596-3472 or send an email to Lisa Bollinger
at lbollinger@spartaburgcounty.org

Your Last Name:
Your First Name:
Your Gender (M/F):
Your Mailing Address:
City, State Zip:
Your Telephone (daytime):
Your Telephone (evenings):
Your E-mail Address:
Preferred method of contact (please check):
¨
¨
¨
¨

Daytime phone
Evening phone
Email
US Mail

Type of Discrimination Alleged (please check one or more):
¨ Race
¨ Color
¨ National Origin
Race of Complainant (please check one or more):
¨
¨
¨
¨
¨
¨
¨
¨

African-American/Black
Alaska Native
Asian American
Caucasian/White
Hispanic/Latino
Native American/American Indian
Pacific Islander
Other

How do you feel you were discriminated against? Please explain your complaint as clearly as
possible. Include how other persons were treated differently. Use additional sheet(s), if necessary.
Attach supporting documents if available.

Date and place of the alleged discriminatory action(s). Please include the earliest date of
discrimination and the most recent date(s) of discrimination.

The law prohibits intimidation or retaliation against anyone because they have either taken action, or
participated in action, to secure rights protected by the laws. If you feel that you have been retaliated
against, separate from the discrimination alleged above, please explain the circumstances below.
Describe the action you took which you believe was the cause for the alleged retaliation.

Please provide the following information:
Name(s) of individual(s) responsible for the discriminatory action(s):
1.
2.
3.
4.
Name(s) of person(s) who may be contacted for additional information to support or clarify your
complaint. (Attach additional sheets, if necessary).
Name

Address

Telephone

1.
2.
3.
4.

What action(s) have you or your representative done to attempt to resolve this complaint? Please
include filing dates or other dates as applicable:
Action
¨
¨
¨
¨
¨
¨
¨
¨
¨

Date
Telephone contact with SPATS
Written contact with SPATS
Filed complaint with SPATS
Filed complaint with SC Dept. of Transportation
Filed with the Federal Highway Administration
Filed with the U.S. Department of Transportation
Filed with another Federal agency
Filed in Federal Court
Other action

`

Please provide any additional information you feel would be helpful in investigating this matter.
Briefly explain what action you are seeking.

Complainant's Signature

Mail complaint form to:
Spartanburg County Planning/SPATS MPO
366 N. Church St., Suite 700
Spartanburg, SC 29303
Attn: Lisa Bollinger, AICP, MCRP
Transportation Planning Manager (Title VI Coordinator)

Email: lbollinger@spartanburgcounty.org
Phone: 864-596-3472

Date

Notice to the Public of Rights under Title VI
•

Spartanburg County/SPATS operates its programs and services without regard to race,
color, and national origin in accordance with Title VI of the Civil Rights Act. Any person
who believes he or she has been aggrieved by any unlawful discriminatory practice under
Title VI may file a complaint with Spartanburg County/SPATS, Federal Transit
Administration (FTA), or Federal Highway Administration (FHWA).

•

The contact information for agencies to file a complaint is listed below:
Spartanburg County Planning/SPATS MPO
366 N. Church St., Suite 700
Spartanburg, SC 29303
Attn: Lisa Bollinger, AICP, MCRP
Transportation Planning Manager
Email: lbollinger@spartanburgcounty.org
Phone: 864-596-3472

Federal Transit Administration
Office of Civil Rights
East Bldg, 5th Floor-TCR
1200 New Jersey Ave, SE
Washington, DC 20590
Federal Highway Administration
Attn: Title VI Team Leader
1200 New Jersey Avenue, SE
Washington, DC 20590
Email: nicole.mcwhorter@dot.gov
•

Complaints must be filed within 180 days of the alleged discriminatory act.

•

For additional information on the Title VI Program you may contact the Spartanburg
County/SPATS
Title
VI
Coordinator
or
visit
the
website
at
https://www.spartanburgcounty.org/833/SPATS-Current-Public-Documents.

If information is needed in another language, contact (864) 596-3472.

FORMULARIO DE DENUNCIA DE TÍTULO VI
Su apellido:
Su nombre:
Tu sexo (M/F):
Su dirección de correo:
Ciudad estado Zip:
Teléfono (día):
Teléfono (tardes):
Su dirección de correo electrónico:
Preferido el método de contacto (consultar):
¨ Teléfono durante el día
¨ Teléfono de noche
¨ Correo electrónico
¨ Correo de los E.E.U.U.
Tipo de discriminación alegados (por favor marque uno o más):
¨ Raza
¨ Color
¨ Origen nacional
Carrera de denunciante (por favor marque uno o más):

¨ Negro/Afro-Americano
¨ Nativos de Alaska
¨ Asian American
¨ Blanco/caucásico
¨ Hispano/Latino
¨ Indio americano/nativo americano
¨ Islas del Pacífico
¨ Otros

¿Qué siente que usted fueron discriminados? Por favor explique su queja tan claramente como sea
posible. Incluyen cómo otras personas fueron tratadas diferentemente. Utilice hojas adicionales, si es
necesario. Adjuntar documentos de apoyo si está disponible.

Fecha y lugar de las supuestas acciones discriminatorias. Por favor incluya la fecha más temprana de
la discriminación y la más reciente fecha de la discriminación.

La ley prohíbe intimidación o represalia contra cualquier persona porque han tomado medidas o
participaron en la acción, para garantizar los derechos protegidos por las leyes. Si usted siente que
han sido represalias contra, separar la discriminación alegada por encima, por favor explique las
circunstancias abajo. Describen la acción que llevó a que crees que fue la causa de la supuesta
venganza.

Por favor proporcione la siguiente información:
Nombre del individuo responsable por las acciones discriminatorias:
1.
2.
3.
4.
Nombre de la persona que puede ser contactado para que información adicional apoyar o aclarar su
denuncia. (Adjunte hojas adicionales, si es necesario).
Incluye el Nombre, Dirección y/o teléfono
1.
2.
3.
4.

¿Qué acciones tienen usted o su representante para tratar de resolver esta queja? Por favor incluya
presentación de fechas u otras fechas según corresponda:
Fecha Acción
¨ Contacto telefónico con SPATS
¨ Contacto escrito con SPATS
¨ Presentó denuncia ante SPATS
¨ Queja presentada con el Dpto. de transporte SC
`
¨ Queja presentada con la Administración Federal de carreteras
¨ Queja presentada con el Departamento de transporte de
¨ Queja presentada con otra Agencia Federal
¨ Archivado en Corte Federal
¨ Otra acción
Por favor proporcione cualquier información adicional que considere sería útil en la investigación de
este asunto.
Explique brevemente qué acción usted está buscando.

Firma

Fecha

Formulario de quejas por correo a:
Planificación del Condado de Spartanburg (Spartanburg County Planning)/SPATS MPO
366 N. Church St., Suite 700
Spartanburg, SC 29303
Attn: Lisa Bollinger, AICP, MCRP
Gerente de planificación de transporte (Coordinadora del Programa Título VI)

Email: lbollinger@spartanburgcounty.org
Phone: 864-596-3472

Aviso al Publico de Derechos Bajo el Título VI
•

El condado de Spartanburg/SPATS opera sus programas y servicios sin importer la raza, el
color y el origen nacional de acuerdo con el Título VI de la Ley de Derechos Civiles.
Cualquier persona que crea que ha sido agraviada por cualquier práctica discriminatoria
illegal bajo el Título VI puede presenter una queja ante el condado de Spartanburg/SPATS,
la Administración Federal de Tránsito (FTA) o la Administración Federal de Carreteras
(FHWA).

•

La información de contacto para que las agencias presenten una queja se enumera a
continuacion:
Spartanburg County Planning/SPATS MPO
366 N. Church St., Suite 700
Spartanburg, SC 29303
Attn: Lisa Bollinger, AICP, MCRP
Transportation Planning Manager (Title VI Coordinator)
Email: lbollinger@spartanburgcounty.org
Phone: 864-596-3472

Federal Transit Administration
Office of Civil Rights
East Bldg, 5th Floor-TCR
1200 New Jersey Ave, SE
Washington, DC 20590
Federal Highway Administration
Attn: Title VI Team Leader
1200 New Jersey Avenue, SE
Washington, DC 20590
Email: nicole.mcwhorter@dot.gov
•

Las quejas deben presentarse dentro de los 180 días posteriores al presunto acto
discriminatorio.

•

Para obtener información adicional sobre el programa Título VI puede comunicarse con el
Coordinador del Título VI del Condado de Spartanburg/SPATS o visite el sitio web en
https://www.spartanburgcounty.org/833/SPATS-Current-Public-Documents.

~Si se necesita información en otro idioma llame al (864) 596-3472.

APPENDIX B – AUTHORITIES
Title VI of the Civil Rights Act of 1964
Federal Aid Highway Act of 1973
Section 504 of the Rehabilitation Act of 1973
Age Discrimination Act of 1975
Civil Rights Restoration Act of 1987
Americans with Disabilities Act of 1990
FTA Circular 4702.1B
USDOT Order 1050.2
Executive Orders 12250, 12898 (EJ) and 13166 (LEP)
Guidelines for Enforcement of Title VI of the Civil Rights Act of 1964 (28 CFR 50.3)

APPENDIX C - MAPS
Maps on the following pages include:
•
•
•
•
•
•

Percent Minority Population
Percent Disabled Population
LEP – Spanish Language
LEP – all other languages
Percent Low Income
Percent Elderly (65+)

